Conception: known bugs and issues in this version

Issues affecting all editions

· Double-clicking on Conception document files (which have a cpn suffix) does not always behave as expected:  the file will open under a new instance of Conception. You are recommended to open Conception files via Conception’s File/Open command instead of double-clicking on file icons.

· The File/Open command will not open correctly some types of file that were created with Conception v2.0.  Be sure to add a .cpn suffix to a v2.0 file before trying to open it.
· If a sidebar-styled node contains too much body text, its prompt text can become hidden. You are recommended to restrict body text to a few words and prompt text to a single character.
· You can’t at present use Edit/Copy to transfer Conception graphics into other applications. Use an operating system screen snapshot command instead.
Issues affecting Windows edition

·  <None>
Issues affecting Macintosh edition

· If your mouse has a scroll-wheel, use it cautiously since this easily scrolls into an empty area of the window. If this happens, the ’Refresh window’ command (Commands menu) will resite the map centrally.

· Conception uses Appe's X11 graphics toolkit. In consequence, its interface differs in significant ways from the 'native' Macintosh OS X style. Notably, each Conception window contains a menubar, as with the Windows version. Use these menubars when operating the software.  When Conception is running, its windows can be brought to the front by clicking on the X11 icon (not the Conception icon) in the dock. If Conception quits unexpectedly, quit X11 before trying to restart Conception.
· In X11, the Control key and not the more usual (for Macintosh) Command key provides normal keyboard shortcuts. For instance, Ctrl-S is the shortcut to Conception’s File/Save command. However, Conception has been configured specially with a Command key that can work as an equivalent to the Control key. To make this happen, configure the Input pane in the X11 Preferences dialog so that the options 'Follow system keyboard layout' and 'Enable key equivalents under X11' are both deselected. The next time you launch Conception, the Command key should activate its keyboard shortcuts.
· When printing graphics, images may not centre on the page. Non-Postscript printers may give poor results. Better results might be obtained via the ‘Save as Postscript’ (Conception File menu) command,  printing the file that results from a program such as Preview (supplied with OS X).

· When the standard Macintosh File/Open dialog appears, any currently open Finder windows (ie in the background) will be closed. 

· The File/New dialog’s Demo button was observed under X11 v2.2.3 to open the required file correctly, but not bring its window immediately to the front. (To bring a window to the front, either click on it or select its name from the Windows menu.)

· If your computer’s fonts in /system/library/fonts  become corrupted, Conception may be unable to launch. If you have an administrator account, the problem might be fixed by rebuilding the font cache with the command <sudo /usr/x11/bin/fc-cache>.

· On some network installations that aim at ‘managed desktops’, it has been repeorted that Conception when run from a network account may fail to launch, or take a long time to launch, or may not behave correctly when run. A workaround that has been successful in this situation is to create a local account on each machine for Conception (e.g. where the user logs in with name ‘Conception’, password ‘Conception’).

